
Performance Assurance Plan Report
UNE Platform October-08

Performance Observations Perf. Wgtd
Pre-Ordering vz CLEC CLEC Duff. Score Wgt. Score

P0-1-01-6020 Customer Service Record - EDI 006 3.39 251 3.33 0 2 0.000

P0-1-03-6020 Address Validation -EDI 283 4.94 1 158 2.12 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 0.58 46 0.52 0 2 0.000

P0-1-03-6030 Address Validation - CORBA 283 227 1 248 -0.55 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 9968 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 006 078 2 609 0.72 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 283 237 2 174 -0.45 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 10000 0 5 0.000

OR Ordering — — — —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9973 751 0 10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 10000 131 0 5 0.000

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 001 10,303 0 5 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9871 10,303 0 5 0~00O
OR-4-17-1000 % Billing Completion Notifiers sent on time 9734 10,303 0 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9715 772 0 5 0.000

OR-6-03-3140 % Accuracy - LSRC - Platform 000 128 0 5 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 10000 91 0 5 0.000
OR-i-06-3140 % OT LSRC/ASRC - Facility Check - Platform 9583 24 0 2 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 10000 40 0 2 0.000
OR-2-06-31 40 % OT LSRIASR Rej. - Facility Check - Platform 10000 8 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC — —

PR-3-01-3140 % Completed in I Day (I-S Lines - No Disp) - Platform * 7874 8994 4 943 179 . 3.11 4.0188 0 5 0.000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform * 011 14 438 434 . 0.16 5.0000 0 20 0.000
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform * 791 309 1 796 97 ~‘ 2.81 2.1433 0 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 348 00 158 3 697 4.06 SS 0
PR-5-01-3140 % Missed Appointment - Facilities - Platform * 150 000 1 796 97 ~ 1.27 5.0000 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform * 056 000 1,796 97 -. 0.78 5.0000 0 5 0.000
PR-6-01-3140 % Installation Troubles wIthin 30 days - Platform * 512 161 10 509 867 .:. 0.78 5.0000 0 10 0.000

Performance Observations VZ Std Sampling Perf Wgtd
MR Maintenance & Repair vz CLEC vz CLEC Deviation Error Diff. Score Wgt Score

MR-i -01-6050 Average Response Time - Create Trouble 485 304 . 912 ~. -1.81 0 2 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 6506 6583 •. 2 166 .. 0.77 0 2 0.000

Stat. Score
MR-3-01-3144 %MissedRepalrAppointments-Loop-Plafform-Bus * 2370 2759 654 87 ,,. 4.85 -0.6719 0 10 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus * 1538 4444 52 9 ~ 13.03 -1.5130 -1 10 -0.044
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1502 12.68 654 87 2608 2.98 0.7840 0 5 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 1121 755 52 9 3481 12.57 0.2914 0 5 0.000
MR-4-06-3144 %OutofService>4Hours-Platform-Bus * 6877 7200 506 75 ~ 5.73 -0.4197 0 5 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus * 3755 4133 506 75 5.99 -0.5078 0 5 Oi000
MR-4-08-3144%OutofService>24Hours-Platform-Bus * 1126 1067 506 75.~ 3.91 0.3149 0 5 0.000
MR-3-01-3145 %MissedRepairAppolntments-Loop-Platform-Res * 1194 738 4204 122 2.98 1.7628 0 10 0.090
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 606 000 99 1 .~. 23.98 SS — 0
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2568 2322 4 204 122 2364 2.17 1.1358 0 5 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 819 2412 99 1 1270 1277 SS — 0 —

MR-4-06-3145 % Out of Service >4 Hours - Platform - Res * 8571 8734 3.045 79 — 3.99 -0.2099 0 5 0.000
MR-4-07-3 145 % Out of Service >12 Hours - Platform - Res * 6791 6709 3,045 79 — 532 0.2898 0 5 0.000
MR-4-08-3145 % Out of Service >24 Hours - Platform - Res * 3954 2785 3,045 79 — 5.57 2.2608 0 5 0.000
MR-5-01-3140 % Repeat Reports wIln 30 days - Platform * 1477 1644 5,011 219 — 2.45 -05974 0 10 0.000

BI Billing
~ Bl-1-02-1000 % DUF in 4 Business Days 99 921 1520,820 I I I 0 5 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development SS” - Small Sa Totals I -1 1227 I -0.044 I
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

Stat and Performance score determined through permutation test

P0

Verizon New Hampshire

Preliminary Report



Verizon New Hampshire UNE LOOP October-08

Performance Assurance Plan Report
Performance Observations

P0 Pre-Orderino VZ CLEC CLEC

NA’ - No Activity or Results cannot be calculated due to zero in the Denominator ~UD~ - under development
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

Stat and Performance score determined through permutation test

Diff.
Pert Wgtd

Score W~t Score

P0-2-02-6010 OSS Interface Availability - Prime - WPTS 9998 .2_. 1 0.000
P0-1-01-6020 Customer Service Record - EDI 006 339 251 3.33 0 2 0.000
P0-1-03-6020 Address Validation -EDI 283 494 1 158 2.12 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 058 46 0.52 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 283 227 1 248 -0.55 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — 9968 0 5 ~~000
P0-1-01-6050 Customer Service Record - Web GUI 006 078 2 609 0.72 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 283 237 2 174 -0.45 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime Web GUI — 10000 0 5 tL000

OR Ordering
OR-1-02-3331 % On Time LSRC - Flow Thru - Loop!Pre-QuaI - 2hrs 9950 12 013 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 9977 9 690 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 001 10 303 0 2 0.000
OR-4-16-1 000 % On Time PCN - I Business Day 9871 10 303 0 2 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9734 10 303 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9838 866 0 5 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 000 636 0 5 ~000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop!LNP 9960 500 0 5 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop!LNP 10000 47 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 9922 128 0 2 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop!LNP 9474 19 — 0 —

VZ Std Sampling
PR Provisioning VZ CLEC VZ CLEC Deviation Error Stat Score

PR-4-02-3100 Average Delay Days - Total - POTS 348 1 00 158 3 6 97 4.6 SS 0
PR-4-04-31 13 % Missed Appointment - VZ - Dispatch - Loop-New * 791 000 1 796 134 2.42 5.0000 0 20 0.000
PR-5-01-3112 %Missed Appointment-Facilities-Loop 150 000 1 796 134 1.09 5.0000 0 5 0.000
PR-5-02-3112 %OrdersHeldforFacilities> lsdays-Loop * 056 000 1 796 134 — 0.67 5.0000 0 5 ~000
PR-6-01-3113 % Insta!lation Troubles within 30 days - Loop New * 875 327 2 388 336 1.65 3.9390 0 10 0.000
PR-6-02-3520 % lnstallatn Trbls wiin 7 days-Loop-Basic Hot Cut 084 239 . , ‘.. 0 10 0.000
PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA . . .. . 0
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA , .______ 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 10000 .. 0 10 0000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA : . . 0
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA . .. 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA . ~ 0

MR Maintenance & Repair Diff.
MR-1-01-6o5oAverageResponseTime-CreateTrouble 485E 304 ] 912 [ -1.81 0 2 ~ooJ

MR-3-01-3112 %MissedRepairAppointments-Loop~Loop * 1352 570 4,860 193 2.51 3.5886 0 10 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 24 26 14 48 4 860 193 24 26 1.78 5.0000 0 5 0.000
MR-4-07-3112 %Out of Service> 12 Hours-Loop * 6400 5039 3511 129 . 4.30 3.1938 0 5 0.000
MR-4-08-31 12 % Out of Service> 24 Hours - Loop * 3569 13 18 3 511 129 4.29 5.0000 0 5 0.000
MR-5-01-3112 % Repeat Reports wlin 30 days - Loop * 1477 1600 5 011 200 2.56 -0.3983 0 10 0.000
MR-3-02-3112 %MissedRepairAppointments-CO-Loop * 781 1667 64 6 — 11.46 -0.1810 0 10 0.000
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop 971 2224 64 6 1280 5.46 -1.9284 -2 5 -0~054

- Sn Totals -2 184 -0.054

Prc~limincir~, Rønrirf



Performance Assurance Plan Report
RESALE October-08

P0-i -01-6020 Customer Service Record - EDI 006 339 251 3.33 0 2 0.000

P0-1-03-6020 Address Validation -EDI 283 494 1158 2.12 0 2 0.000

P0-2-02-6020 OSS Interface Availability-Prime- EDI — 10000 . 0 ,~_ 0 000 1
P0-1-01-6050 Customer Service Record - Web GUI 006 078 2,609 0.72 0 2 0.000 I
P0-1-03-6050 Address Validation - Web GUI 283 237 2 174 -0.45 0 2 0.000

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 10000 0 5 0.000
OR Ordering

OR-i-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 10000 152 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 63 0 5 0.000
OR-4-1i-1000 % Completed Orders with neither a PCN or BCN Sent 001 10 303 0 5 ‘0.000
OR-4-16-i 000 % On Time PCN - I Business Day . 9871 10 303 0 5 0.000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 9734 10 303 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9620 158 0 10 0.000
OR-6-03-2000 % Accuracy - LSRC 000 98 0 10 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 38 0 5 0.000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 14 0 2 ~000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 9630 27 0 2 OMOO
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 8 0 2 0.000

VZ Std Sampling Stat. Score
PR Provisioning vz cLec vz CLEC Deviation Error

PR-3-Oi -21 00 % Completed in I Day (1-5 lines - No Dlsp) - POTS Total 7874 8462 4 943 13 11.36 0.8358 0 5 0.000
PR-4-05-2i00 % Missed Appointment- VZ- No Dispatch - POTS * 011 000 14 438 61 . 0.43 5.0000 0 20 0.000
PR-4-04-2100 % Missed Appointment - VZ - Dispatch - POTS * 791 7 14 1 796 28 5.14 0.4185 0 10 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 348 1 00 158 2 697 4.96 SS 0
PR-5-Oi-2i00 % Missed Appointment - Facilities - POTS * 1 50 0 00 1 796 28 . 2.32 5.0000 0 5 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS • 056 000 1 796 28 1.42 5.0000 0 5 0.000
PR-6-Oi -2100 % Installation Troubles within 30 days - POTS * 5 12 340 10.509 206 1.55 1.3127 0 15 0.000

MR Maintenance & Repair — — —

MR-1-Oi-6050 Average Response Time - Create Trouble 485 304 . 912 . . -1.81 0 2 J 0.000
MR-i-06-6050 Average Response Time - Test Trouble (POTS only) 6506 6583 2 166 0.77 0 2 0.000

— — ~sL~rre__ —

MR-3-Oi-2i 10 % Missed Repair Appointments - Loop - Bus. * 2370 18 18 654 44 . 6.62 1.02 0 10 0.000
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 15 38 50 00 52 2 . 26.00 S 0
MR-4-02-2i 10 Mean Time To Repair - Loop Trouble - Bus 15 02 10 34 654 44 26 08 4.06 1.15 0 5 0.000
MR-4-03-2iiO Mean Time To Repair-CO Trouble-Bus. 1121 1446 5 2 3481 25.08 •S 0
MR-4-06-21 10 % Out of Service > 4 Hours - POTS - Bus • 6877 62 86 50 35 . ‘ 8.10 0.91 0 5 0.000
MR-4-07-21i0 % Out of Service> 12 Hours - POTS - Bus. * 375 4000 50 35 . 8.46 -0.12 0 5 0~000
MR-4-08-2i 10 % Out of ServIce> 24 Hours - POTS - Bus. * 11 2 8 57 50 35 5.53 0.7406 0 5 0000
MR-3-Oi-2i20 %MissedRepairAppointments-Loop-Res. 1194 000 4,204 4 16.22 SS 0
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 60 NA 9 — 0
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 256 2000 4,204 4 2364 11.83 SS — 0
MR-4-03-2i20 Mean Time to Repair - CO Trouble - Res. 81 NA 9 12 70 — 0
MR-4-06-2120 % Out of Service >4 Hours - POTS - Res. 857 10000 3,04 20.21 SS — 0
MR-4-07-2i20 % Out of Service> 12 Hours - POTS - Res 679 6667 3,04 3 .~ . 26.96 SS — 0
MR-4-08-2i20 %OutofServlce>24Hours-POTS-Res. 3954 3333 3,045 3 28.24 SS — 0
MR-5-Oi-2100 % Repeat Reports wlin 30 days - POTS * 1477 600 5,011 50 5.04 2.1446 0 10 0.000

BI Billing
I Bl-i-02-i000 % DUF in 4 Business Days I I 99 921 1520,820 I I I 0 5 0.000

NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD’ - under development “55” - Small Sample Totals I 0 I 188 I 0.0001
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance

Stat and Performance score determined through permutation test

P0

Verizon New Hampshire

Pre-Ordering
Perfrormance Observations
VZ CLEC VZ CLEC Diff.

Perf
Score Wgt.

Wgtd
Score

PrøIim~n~rv Rønrirt



Verizon New Hampshire
Performance Assurance Plan Report

DSL October-08

Perfromance Observauons Perf Wgtd
pu Pre-Orderina v2 CLEC vz CLEC DIE. Score Wat Score

P0-1-06-6020 Mechanized Loop Qualification - EDI 1126 636 -4.90 0 5 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 100.00 0 5 0000
P0-1-06-6030 MechanIzed Loop Qualification- CORBA 1126 NA — 0 —

P0-2-02-6030 0SS Interface Availability- Prime - CORBA — 9968 — 0 2 0.000

P0-1-06-6050 Mechanized Loop Qualification - Web GUI 11.26 323 387 -8.04 0 5 0.000

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 0 2 0.000

P0-8-01-6000%OnTime-ManualLoopQualiflcation — 100.00 10 0 2 0.000

P0-8-02-6000 % On Time - Engineering Record Request NA 0
OR Ordering — —

OR-i -04-1 341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResaie 100~)0 15 0 2 0.000

OR-i-06-1341 % OT LSRCIASRC - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResaie 10000 7 0 2 0.000
OR-2-06-1341 % OT LSRIASR Rej - Facility Check -2W Digital -UNEiResale NA — — 0 —

OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 10000 1 0 5 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA — — 0
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 10000 1 0 2 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check -2W xDSL Loops NA — — 0
OR-i-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA — 0 —

OR-I -06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA — — 0 —

OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA — 0 —

OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split NA — — 0 —

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 001 1030 0 2 0.000
OR-4-16-i000 % On Time PCN - 1 Business Day 9871 1030 0 2 0.000
OR-4-1 7-1000% Billing Completion Notifiers sent on time 973 1030 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC — Stat Score — —

PR-4-02-1 341 Average Delay Days -Total -2W Digital -UNEIResale 11 00 N 1 0.00 2
PR-4-04-1341 % Missed Appointment -Dispatch -2W DIgital -UNEIResale 33 33 00 3 . 3t91 SS 0
PR-4-05-1341 % Missed Appointment -No Dispatch -2W DigItal -UNEIResale 000 00 4 0~00 SS 0
PR-6-01-1 341 % Install. Troubles w/in 30 Days -2W DigItal -UNEIResale * 8 75 10.0 2 388 1 8.96 0.2554 0 2 0.000
PR-8-01-1 341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 000 0.0 7 14 . 0.00 SS 0
PR-3-10-3342 % Comp wrin 6 Days (1-5 lines) Tot -2W xDSL Loops 1000 40 . 0 10 0~000
PR-4-02-3342 Average Delay Days -Total .2WxDSL Loops 833 N 3 751 0
PR-4-14-3342 % Completed On Time -2WXDSL Loops 1000 50 . . . . 10 0000
PR-6-0l-3342 % installation Troubles wiln 30 Days -2W xDSL Loops • 8 75 8.9 2,388 78 3.25 0.0821 15 0.000
PR-8-0i-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops • 0.00 1 5 17 64 0.00 0.8068 5 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — 1000 10 : — 0 10 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split 9972 100.0 717 10 1.68 5.0000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 1 87 N 30 2 36 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split .24 N 648 . . 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split 35 0 0 1 729 13 1.64 5.0000 10 0.000
PR-6-0i-3340 % Installation Troubles wlin 30 Days -Line Share/Split 47 00 1 962 16 4.59 5.0000 15 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split 00 2.382 13 . 0.80 5.0000 5 0.000

MR Maintenance & Repair VZ CLEC VZ ~ — ~9

IMR-1-01-6o5oAveregeReSponseTime-CreateTlouble J485 304 . [912 ~. -1.81101 2 L2299i
Stat. Score

MR-3-01-1341 % Missed RepairAppt -Loop -2W Digital -UNE/Resale * 13.61 000 4,872 6 14.01 5.00 0 2 0.000
MR-3-02-1341 % Missed Repair Appt-CO -2W DigItal -UNE/Resale 927 000 151 1 29.10 S 0
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 24. 14 12 4,872 6 2425 ~9.9I 1.021 0 2 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 9. 1 75 151 1 22 79 2287 S 0
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNElResale * 61 8571 5,023 7 18.44 1.852 0 2 0.000
MR-4-07-I 341 % Out of Service >12 Hours -2W Digital -UNE/Resale 63 6 5000 3,560 4 24. S 0
MR-5-01-1341 % Repeat Reports wfin 30 Days -2w Digital -UNEIResaie • 14 77 1429 5,023 7 13. 0.44 0 2 0.000
MR-3-01-3342% Missed RepalrAppt-Loop -2WXDSL Loops 136 541 4,872 37 5. 1.87 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 7 8 0 00 64 4 13. S 0
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 24 24 13 88 4,872 37 2425 4. 2.58 7 0 5 0.000
MR—4-03-3342 Mean Time To Repair -CO -2W XDSL Loops 9 7 7 71 64 4 1280 6. S 0
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops 60.66 95 12 4 936 41 7. 5.00 0 5 0.000
MR-4-07-3342%OutofService>l2Hours-2WxDSLLoops • 64.04 4815 3,518 27 9. 7 188 0 10 0.000
MR-5-01-3342 % Repeat Reports w!in 30 Days -2WxDSL Loops 1477 17.07 5,023 41 5. -0.24 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split 3 17 0.00 252 2 12.4 S 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 25.00 N 4 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 9.22 594 252 2 1300 9. 3 SS 0
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 9.34 N 4 8 58 0
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split 90.63 10000 256 2 20. SS 0
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 11 37 0 00 255 2 22. SS 0
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split 21.48 000 256 2 29. SS 0
NA - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD - under development SS - Small Sample Totals

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
Stat and Performance score determined through permutation test

0 177 0.000
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Verizon New Hampshire TRUNKS October-08
Performance Assurance Plan Report

Pert Wgtd
Score Wgt Score

0 5 0.000
0 10 0.000

_______ 0 _________

o 5 0.000

PR-4-07-3540 % On Time Performance - LNP only 10000 4 0 20 0.000
PR-4-1 5-5000 % On Time Provisioning - Trunks — 100 00 1 296 — 0 20 0.000
PR-5-0i-5000 % Missed Appointment-Facilities * 000 000 128 1 296 — 0.00 5.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days * 000 0 00 128 1 296 — 0.00 5.0000 0 5 0.000
PR-6-0i-5000 %Installation Troubles wlin 30 Days * 000 — 00 128 1 296 — 0.00 5.0000 0 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 000 — 00 5 15 0.00 SS — 0

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total - NA NA 0
MR-4-05-5000 % Out of Service >2 Hours NA NA — 0
MR-4-06-5000 % Out of Service >4 Hours NA NA — 0
MR-4-07-5000 % Out of Service >12 Hours NA NA — 0
MR-4-08-5000 % Out of Service >24 Hours NA NA — 0
MR-5-0i-5000 % Repeat Reports wlin 30 Days NA NA — — 0

NP Network Performance — —

NP-i-03-5000 # of Final Trunk Groups Blocked 2 months 0 ( 0 5 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months 0 I 0 10 0.000

OR Ordering
OR-i -1 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 100 00
OR-i-i 3-5000 % On Time Design Layout Record 100 00
OR-i -1 9-5020 % On Time Response - Request for Inbound Augment (<=192) NA
OR-2-i 2-5020 % On TimeTrunk ASR Reject 100 00

PR Provisioning

Performance Observations
CLEC VZ CLEC

VZ CLEC VZ CLEC Deviation

“NA - No Activity or Results cannot be calculated due to zero in the Denominator UD - under development “SS” - Sm Totals I 0

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance
* Stat and Performance score determined through permutation test

95 I 0.000

PrmIimin~r~, Pmr~mrf



Verizon New Hampshire October-08

CRITICAL MEASURES ~ ~ Resale DSL Trunks Specials~ Other Total

PRE-ORDERING
OSS Interface so so so so so

P0-1-06 Menhanived Loop Oual,hcahon - 001
P0-1-06 Mechan,zed Loop Oual,ficalion - C066A
P0-1-06 Mechan,zed Loop Oual,ficalinn - Web GUI
P0-2-02 OSS Interface Availabildy- Priree - WPTS
P0-2-02 OSS Interface Availabihty- Pnrne- EDI - - -
P0-2-02 OSS Interface Avoilabilrty - Prime - CORBA - -

P0-2-02 000 lnle,fane Avomlabilily- Prime - Web GUI - -

ORDERING
2 % On Time Ordering Notification $0 50 50 50 50 50 50

06-1-02 % On Time LSRC -Flow Through - - -
06-1-04 N On Time LSRC - No Fecilily Check - 2W Digrtal -UNEiResalo -
06-1-04 N On Time LSRC - No Facilily Cheek - 2W eOSL Loops -
06-1-08 NOT LSRC - No Focilily Cheek - Line SharelSplml -
06-1-12 NOT Firm Order Conhrnnetions (0=102 Fomcasled Trunks) -
06-1-13 N On Time Design Loped Record -
OR-I-to N On Time Rusponse - Request br Inbound Aogmenl (n=102) -
OR-2-04 N On Time LS6 Ru) - No Facility Cheek - 2W Oigital -ONE/Resale -
06-2-04 N OT LOR Rn) - No Facility Check - 2W XOSL Loops -
06-2-04 N OT LSR Re) - No Fucildy Check - Line ShamlSplit -

06-4-16 N On Time PCN - I Business Day - - -
06-1-04 NOT LSRC -No Facil Ck(Elec -No FT) -All Specials -ONE/Resale -
06-1-06 NOT LSRC/AS6C -Fecil Ck)E -No PT) -All Specials -UNEIResalu -
06-2-04 1400 LS6 Re) -No Facil Ck (61cc-No PT) -ONE/Resale I -
06-2-06 NOT LSR/ASR Reject -Pooh Check (Electronic) -UNEiResalo -

PROVISION IN G
3 InstallatIon Performance $5 50 so so so so so

PR-3-01 N Completed ml Day)1-5 linen No Omspj - -

PR-4-02 Average Delay Days - Totul - - -
P6-4-02 Averagu Delay Days -Tolul -2W Digital -UNE/Resoln -
PR-4-02 Average Delay Days -Told -2W 000L Loops -
P6-4-02 Average Delay Days -TONI -Line Sham/Split -
P6-4-04 N Missed Appointments -Dispatch - - -
P6-4-04 N Missed Appointment -Dispalnh -206 Digital -ONE/Resale -
P6-4-04 N Missed Appointment -Diepetch -Line Shame/SpImI -
P6-4-00 N Mieoad Appointments - No Dispntch - -
PR-4-05 N Misoad Appointment -No Dispatch -2W Digitnl -ONE/Resale -
P6-4-Oh N Miseed Appointment -No Dmspatch -Line Share/Split -
P6-4-14 N Completed On Time -2W 0DSL Loops -
P6-4-IS N On Time Provisioning - Trcnks -
P6-6-01 N Installation Troubles wOn 30 Dope - - - -
P6-6-01 % Install, Troubles vu/in 30 Days -2W Dmgdal -ONE/Resole -
PR-6-01 N Inslallolios Troubles wOn 30 Dope -2W OOSL Loops -
P6-6-01 N lnotallabOs Troubles wOn 30 Days -Line Sham/Spht -
P6-4-01 N Mwsnd Appointment -VZ -DSO -UNE/Resale -
P6-4-01 N Mowed Appointmrnent -VZ -001 -ONE/Resale -
P6-4-01 N Misnod Appoinlmmont -VZ -003 -ONE/Resale -
P6-4-01 N M,ssndAppointmment-VZ-Other-0N0/Renaln -
P6-4-02 Average Delay Dens - Total -ONE/Resale -
P6-0-01 N Missed Appointment - Faoilmties -ONE/Resale -
P6-0-02 N Orders Held for Feoihties v 15 dope -UNE/Reoaln -
P6-6-01 N lsstollation Troubles within 30 dape -ONE/Resale -
P6-6-01 N Open Ordnrn in a Hold Status v 30 Dope -ONE/Resale -
P6-4-01 N M,eued Appointment - VZ - Total - EEL -
P6-4-02 Average Delay Dope - Total - EEL -
P6-B-Si N Open Orders in a Hold Statue 030 Dope -EEL -
PR-4-01 N Misood Appointment - VZ -00101- OF -
P6-4-02 Averuge Ouloy Dope - lOP -

P6-0-01 N Open Orders inn Hold Status 030 Days -lop -

4 P6-4-07 ,6 On Time Performance - LNP only $0 $0

S Hot Cut Performance 50 50
P6-6-02 % lnstallotn Trbls wAn 7 depe-Lnop-Baoic Hot Cut -
P6-0-02 N lnetallatn Tnbls wOn 7 dope-Loop-Lg lob Hot Cut -
P6-6-02 N lnstallotn Trblcw/,n 7 days-Loop-Batch Hot Cut -
P6-0-01 N On Time Perfonnencn-Loop-Basic Hot Ccl -
P6-0-01 N On Time Performancu-Loop-Lg Job Hot Cut -

P6-0-01 N On Time Pumfonnance-Loop-Batch Hot Cot -

MAINTENANCE
6 Maintenance Performance 00 50 $0 50 $0 50 $0

M6-3-01 N Missed Repair Appointments - Loop - Bus - -
M6-3-01 N Mowed Repair Appoinlments - Loop - Ron - -
MR-3-01 N M,ssed Repair Appointments - Loop -
M6-3-01 N Mmssad Repair Appt -Loop -2W Digital -UNE/Ronalo -
MR-3-01 N Missed Repair Appt -Loop -2W 005L Loops -
M6-3-01 N Missed Ropoir Appointmenl -Loop -Line Share/Split -
M6-3-52 N M,ssod Repair Appointment -CO -2W 005L Loops -
MR-4-03 Mean Time To Repoir -CO -2W 0DSL Loops -
M6-4-04 N Cleared)ull trbls) vu/in 24hrs-2W Dig-ONE/Resale -
M6-4-04 N Cleured (all troubles) w/in 24 Hours -2W oDSL Loops -
M6-4-04 N Cleared (all troubles) wOn 24 Hours -Line Shore/SpIll -
MR-4-00 N Out of Serv,ce 0244w - Bus - -
MR-4-0B N Oul of Service v24Hrw - Res - -
M6-4-00 N Out of Service v24Hrs, - Totol - -
MR-S-01 N Repeot Repods within 30 Dope - - - -
M6-5-0l N Repeat Reporls w/in 30 Dape -2w Digilal -ONE/Resale -
MR-O-01 N Repeat Reports w/n 30 Dope -2W oDOL Loops -
MR-O-Ol N Repeat Reports wOn 30 Dope -Line Share/5p16 -
146-4-01 Mean Time to Repel, - oon000 6 000 -UNE/Ruculo -
M6-4-01 Moan Time to Repair - OS1 S 0S3 -ONE/Resale -
M6-4-06 % Out of Service v 4 Hours - non050 0 000 -ONE/Resale -
M6-4-OB % Out of Our-vice v 24 Hours - non000 0 000 -UNEiResale -
M6-4-06 N Oul of Service 04 Hours - 001 S 003 -060/Revels -
MR-4-Of N Out of Service 024 Hours - 001 5 003 -UNElRnsale -
146-5-01 N Repeal Repoos w/,n 30 dope -UNE/Receln -

NETWORK PERFORMANCE
7 NP-1-04 # of Final Trunk Groups Blocked 3 months $5 50

8 Collocation 50 50
NP-2-01/2 % OT Rosponse to Requesl for Collocation - Total
NP-2-0006 14 On Time - Phpeicurl Collocalion - Total
NP-2-0710 Average Delay Dape - Total

— RESOLUTION PROCESS
9 Resolution Process so so

06-10-01 N PON Eocnplions Resolved wOn 3 Bus Days
06-10-02 N PON Eovoptiosn Resolved who 10 Bun Dope

01-3-04 N CLEC Billing Claims Acknwldgd w/ 2 Bus Dope
01-3-05 %CLEC OilIng Cla,ms Rolvd wl,n 20 Cal Dope otter Ack

Total $0 $0 [ so so [ ~ i so so so
Jedur thu Plan, -1 perfonnunco coarse are subject to further odjostmeei hosed on two additional meetfrs perfonm000a



Verizon New Hampshire October-08

Performance Report for Critical Measure #8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score Wgt.

NP-2-O1/2 % OT Response to Request for Collocation - Total
NP-2-0516 % On Time - Physical Collocation - Total
NP-2-0718 Average Delay Days - Total

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Perf.

Resolution Timeliness Pert Cbs Score Wgt.

R-IO-0l-I00(% PON Exceptions Resolved w/in 3 Bus Days 10000 47 0 5
R-10-02-100(% PON Exceptions Resolved wlin 10 Bus Days 10000 47 0 2
Bl-3-04-1000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days 100 00 24 0 2
Bl-3-05-1000 %CLEC Biting Claims Rslvd w/in 28 Cal. Days after Ack 10000 37 0 20

29

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Obs. Score Wgt.

OR-1-04-1 200 % OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNEIResaie 10000 12 0 10
OR-I -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100 00 67 0 10
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNEIResale 100.00 6 0 5
OR-2-06-I 200 % OT LSRIASR Reject -Facil Check (Electronic)-UNEIResaie 10~00 20 0 5

• Std Sample Stat.PR Provisioning VZ — VZ - ~ s~ — —

PR-4-0I-1210 % Missed Appointment -VZ -DSO -UNE/Resaie 1765 100.00 17 1 3923 SS — 0
PR-4-0I-1211 % Missed Appointmment-VZ-DSI -UNE/Resale * 1600 2000 25 50 — 8.98 -0.0816 0 5
PR-4-0I-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale 5t~00 NA 2 — — 0
PR-4-01-1214 % Missed Appointmment -VZ -Other -UNE/Resale NA NA — — 0
PR-4-02-I 200 Average Delay Days - Total -UNE/Resale 475 473 8 11 523 2.43 SS — 0
PR-5-01-I 200% Missed Appointment - Facilities -UNE/Resale * 256 169 39 59 ‘.~ 3.26 1.0114 0 20
PR-5-02-I 200 % Orders Held for Facilities> 15 days -UNE/Resale * 000 169 39 59 — 0.00 0.2586 0 20
PR-6-0I-1200 % Installation Troubles within 30 days -UNE/Resale * 14.81 10.45 54 67 6.50 1.0019 0 10
PR-8-0I-i 200 % Open Orders in a Hold Status > 30 Days -UNEIResale * 0.00 0 00 44 51 0.00 5.0000 0 5
PR-4-0I-3510 % Missed Appointment - VZ - Total - EEL * 16.00 II II 25 9 14.25 0.8744 0 10
PR-4-02-3510 Average Delay Days - Total - EEL 1.75 5 00 4 1 096 1.07 SS — 0
PR-8-0I -3510 % Open Orders in a Hold Status >30 Days -EEL * 0.00 0 00 25 9 — 0.00 5.0000 0 2
PR-4-0I-3530 % Missed Appointment - VZ - Total - IOF 5000 28 57 2 7 40.09 SS — 0
PR-4-02-3530 Average Delay Days - IOF 600 I 00 1 2 000 0.00 SS — 0
PR-8-0I-3530 % Open Orders in a Hold Status >30 Days -IOF 000 0 00 2 7 0.00 SS — 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 916 8 69 54 5 1023 4.78 SS — 0
MR-4-01 -1217 Mean Time to Repair- DSI & DS3 -UNE/Resale 1084 989 79 93 1092 1.67 0.5686 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale 7692 100 00 52 5 19.73 SS — 0
MR-4-08-1216 % Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale 7 69 0.00 52 5 12.48 SS — 0
MR-4-06-1217 % Out of Service >4 Hours - DSI & DS3 -UNE/Resale * 82.89 67 39 76 92 ~84 2.4996 0 5
MR-4-08-1217 % Out of Service >24 Hours - DSI & DS3 -UNEIResale 11 84 435 76 92 5.01 2.1122 0 5
MR-5-OI-1200 % Repeat Reports w/in 30 days -UNE/Resale * 3233 19 39 133 98 — 6.23 2.3696 0 10

“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
Stat and Performance score determined through permutation test

- Small Sai Total 127

Prc’1imin~rv R~nnrt



Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering October-08
% On Time Observations Market Ad].

E OR-1-04-3320 % OT LSRC - No Facility Check - POTS 99.66 591 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 98.59 71 $ -

OR-2-04-3320 % OT LSR Re].- No Facility Check - POTS 99.40 168 $ -

OR-2-06-3320 % OT LSRIASR Re]. - Facility Check - POTS 96.30 27 $ -

I Total Market Adj* $ - I
‘ For allocation, any ONE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-O1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

~4 Observations M~nth Observations
Gross # Flow-thru Gross # Flow-thru

Oct-08 86.81 864 750 Oct-08 97 15 772 750
Overall 86.81 Overall 97.15 772 750

Market Adjustment * Calculated Quarterly I

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Observations

Gross # Flow-thru Gross # Fiow-thru
Oct.08 85 29 999 852 Oct-08 98.38 866 852

Overall 85.29 852 Overall 98.38 866 852

[ Market Adjustment * Calculated Quarterly I

IOR-5-01-3121 % Flow-Through Total-UNE Other OR.5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Observations

Gross # Flow-thru Gross # Flow-thru
Oct-08 9646 11,625 11,213 Oct-08 9873 11,357 11,213

Overall 96.46 11,625 11,213 Overall 98.73 11,357 11,213

J Market Adjustment * Calculated Quarterly I
* For allocation, UNE-P and Other will be included with any ONE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-0I -3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-0I -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstaliatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.84 239 0.00
PR-6-02-3523 % lnstaliatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install TrbI-UNE POTS Loop Ttl HC-CLEC 14.88 2 NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 17.79 147 18.68 164

VZ Std Dev. Stat Score VZ Std Dev. Stat Score

PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop TtI HC 15.56 0 2628 14.91
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - - -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - - -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* - - $ -

Market Adjustment for PR-9-08-3533 - S - $ -

- For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation

Verizon New Hampshire

Preliminary Report



Verizon New Hampshire Change Control Assurance Plan
October-08

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA NA $ -

* Cumlatlve number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation 0.00 93 $ -

Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions NA $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -

Preliminary Report



Verizon New Hampshire

PAPICCAP Market Adjustment Summary

October-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.044 -

Unbundled Network Elements - Loop -0.054 -

Resale 0.000 -

Digital Subscriber Lines 0.000 -

Trunks 0.000
Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface -

2 % On Time Ordering Notification -

3 Installation Performance -

4 % On Time Performance - LNP -

5 Hot Cut Performance -

6 Maintenance Performance -

7 Final Trunk Groups Blocked -

8 Collocation -

9 Resolution Processes

Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop

Special Provision Total

CHANGE CONTROL

Grand Total
Under the P’an, -1 performance scores are subject to further adjustment based on two additional month’s performance

Pr~Iimin~r~, Rc~nnrf


